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ROLE PLAY #1

Activity 1. What's Your Point?

Scenario: Jade has he fistjob mowing lawns. She works for her best friend's brother who owns 3
andscaping company. Sh's had the ob for abou three weeks and realy feels ke she's setting into
the groove. Infact, it's the perfct job for hr: sheloves beng outside and appreciates the fact that
she can work on her own and even Lsten to her MP3 player! Jade arrves early at . s house (her
st customer of th day) and gets ready to begin mowin.

Wz

Jade:

Jade:

You're finally here!

Hi, e 2. Yes, ' here to mow your Lav.

Wl you didn' do a very good job Last week.

ast the prson who mowed your lawn, but Id ke to hear why you were unhappy
with the job.

Ttwas st a mess!

Can you plesse be mare specifi? Wht exacly did't you ie? In what vay was it 2

Wl it looked just awol
e 2., reslly want to make sure that whatever upset you Last ime doesn't happen

gain. 1fyou wil tellme exactly what you want dore differently in the future, it will
eally help me to besure your Lawn s mowed just the way you lke i

el the cut grass was left o the lawn, and the cdges weren't straight

Okay, Lot me be sure | understand. Besides moving, you want s tobe sure o rake up,
remove the cut gras, and be mre carefl o sraighten the edging.

Yes, that is exactly what | expect!

“Thanks, M. 2.l be sure to o those things today,and | il et the boss know thats
hat you'd lke done from now on.

Thank you very much.
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Activity 1. What’s Your Point?

ROLEPLAY #2
Scenario: Will works in 2 large dental ofice and wincs up rushing to getto ark every day after
school. i ob tasks include fiing, making photocopies, stuffing envelopes, and ansering the
telephone. M., the office manager,has asked t speak with Wil about s time shee.

et Hello, Wil 1 would ke to talk with yo.
wl: Yes, M. T2

et Vil 've been watching your time this weck, and I'm quite concerned.

wl: Ms. T, 1 e that you're ot happy; but wilyou please be mare specific?

et You're not getting here on time.

wl: 1 ke 've been ariving to work late, and | am sory.

et Vil ook at your time today. You were supposed o be here at :15 this afternoon and

' now 3:30 and you ust walked . We nced tobe able to depend on you to be here
at the time you're schedued to work.

wl: | understand that you expect me to be here o time. I'm geting here 2 quicky as |
can after school. Would it be pasibe to change my start time to 3307 | can put inthe
xtra 15 minutes at the end of the workday instead.

et Wil I suppose we can try that. Ave you absolutly sure that you can make t here:
every day by 3302

wl: ' sorry that ' been geting here late and upsetting you. | realy do think tht 1 can
e here every day by 3:30, but  forsome reason | can't make it here by that time, |
will be ure tocal o let you knov.

et “Trat would be very helpful. Thank you, Will
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1. Whats Your Point?

JUSTTHE FACTS: This actvty helps participans understand the importance of being specifc when offering
and receiving communication. Often times our meaning sets ost, tisted, or misunderstood because we
haven't been speciic enough n our communication or we haven't asked clrifying questions. These role plays
are designed to demostrate the value of being specifc in communication. TO athers and in what i receved
FROM athers.
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‘Directions
sk for volunteers o act out ashortrole play. Each skt requires two peopl: one
employee and one supervsor.

I the first role play, Jade has a job mowing lawns and recefves some ot s-positve
feedback from M. Z., 3 clien.

I the secand role ply, Will works at a dentst’s office nd has sotten nto some trouble.
with s boss, s, T

Susgestion: Encourage partcpants o I, or Improvise, I heyfeel comfrtabl. Giving youth
permison o 1 often makesaciiles mare *eal”and memcrable. Inadition, youth may wih
o retryane o moreofthe sis and reate thlr own chracters.

fter each skit i read, ask the fllowing questions:

- Role Play #1: How cid Jade handie Mr. 2.s comments? What did she do rght? Was.
there anything she could have done diferently? What about N 2.7 What could he
have done diferently?

= Role Play #2: How do you think . T handled the situation with Wil's Lateness? How
i Wl handle Ms. T's disappeoval? What might he have done differently? What might
M. T have done diffrently?




